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Performance Manager 
Job Details 

Job Title: Performance Manager 
Salary banding: £35,000 to £38,000 dependent on experience 
Status: Full-time, including evening & weekend working: post subject to 

continued Sport England funding 
Location: National Office or to be agreed 
Reporting to: Chief Executive 

Role Summary: 
To take a lead role within the organisation in developing and delivering a robust, effective 
Performance Pathway focussed on creating sustained podium success at the World Orienteering 
Championships. 
 
Responsible for 

 Leading the development and delivery of British Orienteering’s Performance Pathway: 
o Strengthening and underpinning British Orienteering’s World Orienteering 

Championships programme; and 
o Supporting and accelerating the long term development pathway for identified talented 

orienteers. 

 Managing the Performance Pathway system across the UK, and the investment in the system, in 
England, Northern Ireland and Great Britain. 

 Meeting the agreed targets including: 
o World Championships, to achieve at least 2 top 10 and a further 3 top 20 places 

annually; 
o Junior World Championships, to achieve at least 5 top 20 places annually; 
o Increasing the number of athletes meeting the criteria to be selected into the talent pool 

to 54 or more by 2017, there are currently 33 in the pool; and 
o Increasing the nationally managed contact time with talent pool athletes to 910 hours 

per year by 2017. 
 
Main Areas of Responsibilities 
Leading on the development and delivery of British Orienteering’s Performance Pathway: 

 Liaising with colleagues and experts in Performance Sport from: key funding partners; 
successful orienteering nations; other sports, to: 

o understand existing High Performance systems and the talent programmes that 
underpin them, their effectiveness and development needs; and 

o agree the key components and requirements of a high performing Performance 
Pathway. 

 Applying this understanding, good practice and knowledge to establish a robust Performance 
Pathway and supporting programme(s) for orienteering that will deliver against the critical 
success factors and ensure the investment in the programme is used effectively. 

 Establish a robust system for capturing and reporting performance evidence in relation to 
talent profiling, athlete performance history/trajectory etc. 

 Liaising with colleagues from Performance Sport, Science and Medicine, Education, Coaching, 
Marketing and Communications to develop a range of resources, training aids and tools to 
support the Performance Pathway e.g. high performance parenting packs, visual aids for 
training, etc. 

 Liaising with key stakeholders within orienteering: Performance Steering Group, regional 
squads, clubs, coaches, etc. to ensure a holistic approach to the development of emerging 
orienteers and coaches is promoted. 

 Regularly reporting to line manager, Senior Management Team, Performance Steering Group 
and key funding partners on the development, outcomes and benchmarking of the 
programme. 
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Managing the Performance Pathway system, and the investment in the system, in England and Great 
Britain: 

 Establishing and maintaining a strong and distinctive ‘performance’ culture. 

 Establishing the programme of activities, staffing and resources for the Performance 
Pathway in England and GBR that uses the investment available effectively. 

 Managing the work programme and deliverables of the people working in the Performance 
Pathway, including holding regular whole team meetings and regular meetings with the 
Junior Regional Orienteering Squad representatives to review the Performance Pathway 
programme, delivery, effectiveness, issues, developments, success stories etc. 

 Overseeing the delivery of the programme, monitoring and evaluating the performance and 
effectiveness of the programme; reporting to line manager, Senior Management Team, key 
funding partners as appropriate. 

 Working with the Junior Regional Squad managers to support the identification and 
development of a wider talent pool. 

 Establishing athlete development plans and tracking tools; acting as a reference point in 
collating competition results. 

 Working with colleagues in Marketing and Communications, establishing a brand/identity 
and raising the profile and awareness of the Performance Pathway, its aims and objectives. 

 Championing and promoting the work of the Performance Pathway programme within the 
Regions and membership, success/news stories etc. 

 Acting as the first point of contact for the Performance Pathway and a conduit for 
information between the Regions and the Performance Pathway Team. 

General information 
The Performance Manager will share with all colleagues the responsibility for; 

 Making suggestions to improve their working environment and the working environment 
across British Orienteering as a whole. 

 Cooperating with measures introduced to ensure there is equality of opportunity and equity 
across the programme. 

 Complying with all aspects of British Orienteering’s Health & Safety Policy and arrangements. 
This job description is not to be regarded as exclusive or exhaustive. It is intended as an outline 
indication of the areas of activity and will be amended in light of the changing needs of the 
organisation and what other skills the successful candidate brings to the position that can be used to 
support the programme. 
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Performance Manager 
Person Specification 

Qualifications: 

 Degree or post-graduate qualification (or equivalent qualification), preferably in one of the 
following: sport development; sports science; sports coaching; or a minimum of 5 years 
working in a High Performance sports experience. 

 Current driving licence. 

Desirable Experience: 

 Minimum of 5 years relevant experience of which at least 2 years must be in a management 
role and include staff or athlete development. 

 Leading, building and managing a team that deliver results; managing change. 

 Talent identification, talent development and talent transfer within a sporting environment. 

Abilities/Skills & Knowledge: 

 Ability to lead and engage others, including the wider orienteering fraternity, in a long term 
vision for talent development leading to sustained success at World Orienteering 
Championships. 

 Ability to develop effective working relationships with a range of athletes, coaches, clubs, 
colleagues, stakeholders and key funding partners. 

 Ability to manage a programme, particularly to innovate and manage change and an 
understanding of contemporary management techniques and practices. 

 Ability to analyse the effectiveness of sports performance pathways and identify system and 
technical interventions to enhance the current system. 

 Ability to plan strategically and operationally and to monitor delivery against the plan. 

 Ability to think creatively and the tenacity and confidence to see things through to 
implementation and completion. 

 Exceptional interpersonal skills such as the ability to influence, persuade and present 
compelling cases for improved practices amongst relevant stakeholders. 

 Strong IT skills and familiarity with Microsoft Office. 

 A thorough technical understanding of the principles that underpin effective Talent 
Identification, Confirmation and Development within a performance environment 

 An understanding of the various coaching, sports science, medicine and performance 
lifestyle disciplines, as they relate to talent identification and the promotion of exceptional 
sporting talent. 

Continuous Learning: 

 Actively identifies new areas for learning whilst regularly creating and taking advantage of 
opportunities provided by the role. Uses newly acquired knowledge and skill on the job and 
learning through their application. 

 Seeks and uses feedback to identify appropriate areas for learning. 

Personal Disposition: 

 Willing and able to work unsocial hours; the role will include some evening and weekend 
work plus travelling with overnight stays; regular travel throughout Great Britain and, as 
required, overseas travel. 

 Demonstrate sound judgement, diplomacy and creative approaches to challenge traditional 
paradigms and assumptions and provide evidenced based solutions. 
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 Strong desire to excel at whatever task is at hand, seeking to achieve world-class levels of 
professionalism and quality standards. 

 Highly motivated with a passion for high performance sport. 

 Personal integrity and the ability to invoke trust and respect from others. 

 Demonstrate the ability to be flexible and adaptable to perform tasks which are normally 
outside the job specifications, but considered commensurate with the role. 


